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Chapter 1- General Information

Erste Max Credit Card Program is organized and operated by Erste Bank Hungary Zrt.

Erste Max Credit Card Program is hereinafter referred to as the program.

The organizer of the program is Erste Bank Hungary Zrt., hereafter referred to as the
Bank.

During the term of the program,purchase refunds can be requested for credit cards issued
by the Bank, in the form of Erste Forints. Credit cards to which Erste Forint refunds are

available under these Terms of Participation are considered Erste Max Credit Cards.
The purpose of the program is to provide refunds to Erste Max Credit Card holders.
Use of the program is free of charge.

Terms and conditions of the Erste Max Credit Card Program may change upon the Bank’s
discretion, i.e. in such a cases the Bank may unilaterally amend these Terms without prior,
individual notification to the Cardholder. The currently effective Terms of Participation for
the Erste Max Credit Card Program areaccessible on the Bank’s website

(www.erstebank.hu) and at the branches.

The Program is available for an indefinite term and can be terminated at any time. These
Terms of Participation shall be valid until withdrawal. Customers will be notified 60 days

prior to the withdrawal of the Terms of Participation, as described under Section 1.6.
The definition of frequently used terms is provided in Appendix no. 2.

In the event of disagreement of interpretation, the Hungarian version shall prevail.

Chapter 2 - Participation in the Program

. You can participate in Erste Max Credit Card Program:

by applying for a new Erste Max Credit Card, or

by changing existing card type to Erste Max Credit Card

by way of the Primary cardholder’s statement on their intention to participate in the
program with their existing Erste Credit Card. Wizz Air Credit Card or Erste Signature

Credit Card holders are excluded from the program.

For customers with existing Erste Credit Card, participation in the program shall take effect on

the day following the first statement date after submitting the statement of intention. The

existing plastic card will not be replaced. The card holder will receive Erste Max Credit Card

plastic when renewing, reproducing or replacing the card.

2.2. We reserve the right to refuse application to join the program.


http://www.erstebank.hu/

2.3.

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

In the event of withdrawal of the program, we are entitled — at our sole discretion — to set
up another discount program offered by Erste Bank based on the Account Holder’s

purchasing habits, if possible, without any special statement by the Account Holder.

Chapter 3 - Erste Forint Collection Fund

The Erste Forint Collection Fund is the amount of purchase transactions booked for the

specific statement period, on the basis of which Erste Forint refund is calculated.
Applies to the General Erste Forint refund and the Erste Forint refund bonus, combined.

Purchases made with both the primary card and the supplementary cards are considered

for the collection fund.

Purchase transactions for which Erste Forint refund is not provided are also considered for

the collection fund.

The collection fund has a maximum amount, which means that we will provide refund for
purchases up to such amount in a specific accounting period (from one statement date to

the next statement date).

The amount of the collection fund is maximized in the amount that equals one time the
credit limit of the Erste Max Credit Card. If the amount of the credit limit exceeds HUF
250,000, the collection fund is HUF 250.000.

If the amount of the Purchase transactions debited from the credit account in the specific
settlement period exceeds the amount of the credit limit or HUF 250.000, refund will be
given for the Purchase transactions debited earlier in time. Therefore, when Erste Forints
are credited, the chronological order of the debiting of Purchase Transactions prevails,

and purchases made in the Priority Shop Category do not have priority.

Chapter 4 - Purchase Refund

4.1.General Erste Forint refund and Erste Forint refund bonus

For purchase transactions made with the Erste Max Credit Card, the Account Holder will

receive purchase refund as follows:

a)

General Erste Forint refund

The general refund rate is 1% of the amount of purchase made with the Erste Max Credit

Card. Refund is provided in the form of Erste Forints.
Erste Forint refund bonus

The Account Holder can select two Priority Shop Categories of eight categories specified

by the Bank, where they are entitled to receive refund bonus. Refund bonus is provided in



the form of Erste Forints. Its rate is 2% of the amount of purchases made with the Erste

Max Credit Card in the Priority Shop Categories.

Refund bonus is provided in addition to the general refund. The general refund and the
refund bonus are aggregated. As a result, the refund rate may be up to 3% of the total

purchase amount.
4.2. Special Rules of Erste Forint Refund Bonus

a) Inrelation to Priority Shop Categories, a maximum limit of purchase amount may be
specified for crediting Erste Forint refund bonus. In such cases, we can provide Erste Forint
refund bonus up to the amount of the maximum total purchase value specified for one
settlement period. Erste Forint refund bonus is not applicable for purchases exceeding

such amount in the specific settlement period.

b) In the case of the Priority Shop Category —PetrolStation, we apply a maximum limit for
crediting Erste Forint refund bonus. The maximum total purchase value for this category is
HUF 30.000.

It means that within one settlement period, we will provide Erste Forint refund bonus for a
maximum of HUF 30.000 worth of purchase. Erste Forint refund bonus does not apply to
petrol station purchases in excess of such amount in the specific settlement period,
General Erste Forint refund, however, applies up to the amount of the Erste Forint

collection fund.
4.3. Calculation and Crediting of Purchase refunds

a) We round down the amount of the Erste Forints due for purchases to an integer Erste
Forint amount. For example: For a purchase worth of HUF 3.999, the amount of General

Erste Forints collected is 39 Erste Forints, instead of 40 Erste Forints.

b) General Erste Forint refunds and Erste Forints collected through purchases in specific retail
categories (1%) are calculated and credited to the Primary cardholder’s Erste Forint

balance after the purchase transaction has been booked.

c) The Erste Forint refund bonus is calculated and credited to the Primary cardholder’s Erste
Forint balance after the General Erste Forint refund has been credited, following a review

of the purchases made in the specific Priority Shop Category.
4.4. Records of Purchase refunds

Erste Forints are recorded in the Erste Forint balance of the Primary cardholder, even if the

purchase has been made with a supplementary card.

a) The Primary cardholder can view the collected and redeemed Erste Forints in the George

App/George Web and on the Credit Card account statement, and furthermore the phone-



b)

c)

d)

based customer service can also provide information. Erste bank branches cannot provide

information on the Erste Forints collected.

Erste Forint balance cannot be transferred to other credit card benefit programs. For
example, if the Primary cardholder changes their Erste Max Credit Card to Wizz Air Credit
Card, the Erste Forints collected cannot be credited to the new Wizz Air Credit Card in the

form of Wizz Air points.

Erste Forints previously collected on the Cardholder’s Erste Forint balance are valid for 3
years from the date of crediting/redemption of the specific Erste Forint. Expired Erste

Forints will be canceled on the first statement date after expiry.

. General Rules of Purchase refunds

Refund applies to both domestic and foreign transactions made with the Erste Max Credit
Card. If a Purchase transaction is made in non-HUF currency, the refund is calculated on

the basis of the HUF amount booked on the Credit Account.

The refund also applies to purchase transactions made with a supplementary card. In the
case of transactions carried out with a supplementary card, the same Priority Shop
Categories — selected by the Account Holder — are eligible to Erste Forint refund bonus as
for the purchases carried out with the primary card. Transactions made with a

supplementary card are also added to the Primary cardholder’s Erste Forint collection fund.

We only provide refunds for transactions that have been made with Erste Max Credit Card.
We bear no liability for the Cardholder being unable to pay for a particular purchase with
their Erste Max Credit Card due to any technical problem or reason not attributable to the
Bank.

If goods are returned or correction amount is credited due to double transaction after the
corresponding purchase has been recorded, and the amount of the purchase transaction is
credited to the Credit Account, we will not provide refund for such transaction. If Erste
Forints due after the specific purchase have already been credited, the credited Erste

Forints may be canceled.

If goods are returned or correction amount is credited due to double transaction, the
Cardholder is responsible for reporting the case to the Bank. If the Cardholder fails to give
notice, it is considered a willful violation of contract by the Cardholder, which may give rise

to the termination of the Credit Card contract.

As part of a promotion announced by the Bank, Cardholders may obtain Promotional Erste
Forints under conditions and amounts different from those contained hereunder.

Cardholders will be informed of such special offers from time to time.



4.6. Purchase refund is not provided in the following cases

a)

m)

5.1.

for Purchase transactions of financial instruments traded on and off the stock exchange,
such as securities, stock market indices, commaodities (e.g. gold, oil, etc.), foreign

currencies;

for fees and interests charged;

for cash withdrawal transactions;

for betting / gambling transactions;

for money transfer transactions made through Erste MobilePay service;

Check payment visa postal QR code scanning and Paying for motorway vignette in George

App

for any type of postal transaction or payment for products or services provided by another

financial service institution (e.g. Revolut);

for group-collection order, sweeps, transfers (e.g. Qvik) made from the credit account;
for purchases made in excess of the credit limit amount;

for spendings outside the credit limit (overpayment);

when the customer has overdue debt on their Erste Max Credit Card;

if the amount of the purchase transaction is credited (e.g. due to double debit, return of

goods)

in the case of credit card consolidation, for the balance swept to the Erste Max Credit Card
during consolidation.

Chapter 5 - Shop Types, Priority Shop Categories

Shop Categories and Shop Types

Merchant Category Code (MCC)

A four-digit merchant category code defined by card companies. Accepting banks classify
merchants into a merchant category based on their activity. We bear no responsibility for

the correctness of the merchant category code classification.

The merchant category code is used to determine the type of shop. The merchant

category code is included in the purchase transaction data.

We cannot provide the merchant category code associated with the specific merchant

prior to the transaction.



c)

5.2.

The merchant category code is indicated neither on the receipt of the purchase, nor on the

monthly statement, nor in the internet banking/mobile application service.

Shop type

Shop type is the designation of the commercial activity of the merchant accepting the card
(e.g. clothing shop).

The type of shop is determined - in any case - on the basis of the merchant category
code (MCC code) indicated by the merchant’s bank and the refund is given on such

basis.

We do not assume liability for the correctness of the shop type definition if the purchase is

not directly made with an Erste Max Credit Card (e.g. transactions made via Curve).
Shop categories

Shop types are classified into predetermined groups i.e. shop categories. Only Shop Types
specified by the Bank belong to the Shop Category in question, notwithstanding that the
designation of the Shop Category might allow wider interpretation. For example, the
category called “Electronic Stores” only include electronic stores and not IT, mobile

communication or photo and optical shops.

The Account Holder can select Priority Shop Categories from the specified shop categories

and redemption can be made in the selected categories.

The available shop categories, shop types and the corresponding merchant category

codes are listed in Annex no. 1.
Optional Priority Shop Categories

The Account Holder can select two Priority Shop Categories of eight categories specified

by the Bank, where they are entitled to receive refund bonus. Optional Shop Categories are

as follows:
Shop category Shop types

Petrol station Petrol stations

Fashion Clothing shops, shoe shops, sport stores, lingerie and
underwear shops, and leather product shops

Home Home furnishings stores, furniture stores and home textile
shops

DIY and Garden DIY stores and garden centres

Electronic Stores Electronic stores




Shop category Shop types

Travel Air tickets, hotels, travel agencies, car rental, train

tickets, coaches, urban transport and taxis

Beauty Care and Health Druggists’, chemists’, pharmacies and perfumeries

Entertainment Bookstores, cinemas, theatres, restaurants, fast food

restaurants, pubs, ticket offices and concert tickets

5.3.

The Significance of Shop Types in terms of Refund

The shop category associated with a specific Erste Max Credit Card transaction is

determined based on the type of shop where the purchase was made. The shop type is

determined on the basis of the merchant category code.

1.

5.4.

Example for Erste Forint collection: If the Account Holder has selected the Shop
Category of “Fashion” as a Priority Category and clothing articles are purchased with
Erste Max Credit Card in a hypermarket, only General Erste Forint Refund applies to this
purchase. Erste Forint Refund Bonus does not apply, because the purchase was not

made not in a Shop Type belonging to “Fashion” Shop Category, i.e. in a clothing shop.

Example for Erste Forint collection: If the Account Holder has selected the Shop
Category of “Fashion” as a Priority Category and has made an online purchase with
Erste Max Credit Card in a clothing webstore. During the purchase, they have chosen to
pay for the purchased goods with credit card on delivery. This purchase is only eligible
for General Erste Forint refund, as the payment is made with the courier and the courier

service is not considered as “Fashion” category.

Selection of Priority Shop Categories

The Priority Shop Categories are selected by the Account Holder:

upon application for Erste Max Credit Card,

upon changing card type, or

by way of statement of intention to participate in the Erste Max Credit Card Program.

5.5.

Modification of Priority Shop Categories

The Account Holder can initiate the modification of Priority Shop Categories in George App or

George Web as follows:

a)

In the case of first modification of categories (when the Account Holder has not initiated

modification of categories previously)




The Account Holder can initiate the modification of Priority Shop Categories at any time. Erste
Forint refund according to the modified Priority Shop Categories will take effect immediately

after the modification, so it applies to transactions booked from the date of modification.

b) Inthe case of additional modification of categories (when the Account Holder has already

initiated modification of categories previously)

An Account Holder may initiate the modification of Priority Shop Categories if the period since
the last modification of Priority Shop Categories exceeds 180 calendar days. Erste Forint refund
according to the modified Priority Shop Categories will take effect on the first statement date
after the initiation of modification, and applies to transactions booked from the following
banking day.

Customers who, due to physical or environmental obstacles, cannot initiate a category change
in the George App or George Web can also request it at a bank branch, via Telebank, or through

a message sent via the George internet banking and mobile app services.
Chapter 6 - Redemption of Erste Forints for Refund

6.1.  Erste Forint Redemption Value

When redeemed, the collected Erste Forints correspond to the same HUF amount, i.e. 1 (one)

Erste Forint = 1 (one) Hungarian Forint
6.2. How to Initiate Erste Forint Redemption
a) . Erste Forints may be redeemed for refunds but may not be redeemed for cash.

b) Erste Forint redemption can only be initiated by the Primary cardholder in the George App
or on the George Web. Customers who, due to physical or environmental obstacles, cannot
initiate a category change in the George App or George Web can also request it at a bank
branch, via Telebank, or through a message sent via the George internet banking and

mobile app services.

c) The Primary cardholder needs to initiate redemption before the planned purchase or after

the purchase, but one (1) business day before the next statement date at the latest.

d) When initiating redemption, the Primary cardholder needs to enter the amount of Erste
Forints to be redeemed. There is no upper amount limit of the Erste Forint redemption

(starting from the minimum redeemable amount).
e) Erste Forint redemption can be initiated several times within one settlement period.
6.3. Refund

a) After Erste Forint redemption is initiated by the Primary cardholder, the Erste Forint to be
redeemed will be earmarked for refund. In any case, Erste Forints that have been booked

for the longest in time will be earmarked for refund. Simultaneously, the Erste Forint
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collection account will be debited with the amount of the redeemed Erste Forints, i.e. the

available balance of the account will be reduced.

b) Redemption can be made in 8 shop categories, as follows: Petrol Station, Fashion, Home,

DIY and Garden, Electronic Stores, Travel, Beauty care and Health, Entertainment

If a purchase has been booked on the Credit Account in any of the 8 shop categories, the
amount of the redeemed Erste Forints will be automatically credited to the Credit Account
on the next statement date following the redemption request. And this way, the refund is

completed.

If the amount of the redeemed Erste Forints (earmarked for cash refund) is less than the
total sum of the transactions made in the eight shop categories, the amount earmarked for

refund will be credited to the Credit Account.

If the amount of the redeemed Erste Forints (earmarked for cash refund) is more than the
total sum of the transactions made in the eight shop categories, the total amount of
purchasetransaction made in the eight shop categories will be credited to the Credit
Account. The remaining amount will be credited on the next statement date following the

booking of transaction(s) made in any of the eight business categories.

c) Refunds will be made monthly on the statement date, in a lump sum per shop categories.
The Account Holder will be notified of the amount and credit of the refund on the monthly

statement.

d) The credit will be made under the title “purchase refund”, which is to be considered as tax-
free benefit granted for business policy purposes under the Act on Personal Income Tax in

force.

e) The amount of debt outstanding on the statement date is automatically reduced by the
amount of the refund, and the minimum amount payable is specified accordingly.
Therefore, the amount of refund is not deducted from the minimum amount payable, but it
reduces the amount of debt outstanding on the statement date. The payment of the
minimum payable amount is governed by the relevant provisions of the Credit Card

Agreement.
6.4. Significance of Shop Categories and Shop Types in terms of Erste Forint Redemption

Erste Forint redemption can be made in eight shop categories, as follows: Petrol Station,
Fashion, Home, DIY and Garden, Electronic Stores, Travel, Beauty care and Health,
Entertainment The shop category associated with a specific Erste Max Credit Card transaction
is determined based on the type of shop where the purchase was made. The shop type is

determined on the basis of the merchant category code.

11



Example: The Primary cardholder initiated the redemption of 10.000 Erste Forints and then
used their Erste Max Credit Card to purchase clothing items in a hypermarket. There will be no
Erste Forint Refund on the statement date, because the purchase was not made in a Shop Type
belonging to “Fashion” Shop Category, i.e. in a clothing shop. Obviously, the redeemed Erste
Forints will not be lost, the amount will be credited on the next statement date following the

booking of the transaction(s) in any of the eight shop categories.
6.5. Rules of Erste Forint Redemption and Refund
a) Erste Forints can only be redeemed with a valid credit card.

b) Refunds will be made on the current statement date and only for transactions that have
been booked no later than the current Credit Card statement date. For transactions

booked after such date, refund will be provided on the next statement date.

c) Inthe event of termination of the Erste Max Credit Card Contract for any reason, the Card
Holder may redeem their Erste Forint balance until the termination of the Credit Account
(including the consolidation of two existing credit cards issued by Erste Bank). At the same

time, Erste Forint balance will be cancelled.

d) If the Erste Max Credit Card Contract is terminated, the collected Erste Forints will be

automatically canceled.

e) No refund will be credited if the Primary cardholder has an overdue debt to Erste Bank

arising from the Credit Card Contract.

f)  No refund will be credited if the Primary cardholder’s Erste Max Credit Card is being
terminated, regardless of the date of termination or expiry of the contract within the

relevant statement period.

Chapter 7 - Complaints

Complaints related to Erste Forints, as well as to the eligibility and amount of refunds are
investigated within the Bank’s competence and on the basis of its rules of procedure. When

determining whether or not a complaint is grounded, the Bank’s systems prevail.

Chapter 8 - Data management and data protection

The effective legal regulations related to the processing of personal data associated with the
Erste Max Credit Card Program, as well as the provisions in the Business Policy' and Privacy

Policy? of the Bank shall prevail.

1
2

Business Policy
Privacy Policy
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Chapter 9 - Promotion of Erste Max Credit Card Application
9.1.Customers Eligible I. for Promotion

a) Customers who apply for new Erste Max Credit Card primary card between 01.07.2025 and
31.12.2025 and their application is accepted until 31.01.2026.

b) Those customers are not eligible to use the promotion,

- who apply for Erste Max Credit Card primary card by way of changing credit card types

or by way of consolidating two existing credit cards.

- who hold Erste Max Credit Card as a Primary cardholder on the starting date of the

promotion.
- who apply for Erste Max supplementary card.
9.2. Promotion for Customers Eligible I.

a) For purchases made with Erste Max Credit Card requested under the framework of the
promotion, we will provide the Primary cardholder (Account Holder) 10% refund in Erste
Forint, up to a maximum of HUF 10.000 in total, as per the detailed terms and conditions

of the promotion.

b) If the customer tokenises the card the Erste Max Credit Card primary card requested
under the promotion within 2 months from the date of approval, we will credit HUF 3.000
in the form of Erste Forints as specified under subsection g) of the detailed terms and

conditions of this promotion.
9.3. Customers Eligible II. for Promotion

a) Customers who apply for new Erste Max Credit Card primary card between
01.01.2026 and 31.12.2026 and their application is accepted until 31.01.2027.

b) Those customers are not eligible to use the promotion,

- who apply for Erste Max Credit Card primary card by way of changing credit card
types or by way of consolidating two existing credit cards.

- who hold Erste Max Credit Card as a Primary cardholder on the starting date of the
promotion.

- who apply for Erste Max supplementary card.
9.4. Promotion for Customers Eligible Il.

a) For purchases made with Erste Max Credit Card requested under the framework of the
promotion, we will provide the Primary cardholder (Account Holder) 10% refund in
Erste Forint, up to a maximum of HUF 10,000 in total, as per the detailed terms and

conditions of the promotion.
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9.5.

d)

b) If the customer tokenises the card the Erste Max Credit Card primary card requested
under the promotion within 2 months from the date of approval, we will credit HUF
5.000 in the form of Erste Forints as specified under subsection g) of the detailed

terms and conditions of this promotion.

c) If the customer applied for the Erste Max Credit Card participating in the promotion
online or even through an assisted online process, we will credit 5.000 Erste Forints

as specified under subsection 9.5. e) of the detailed terms of this promotion.
Detailed Terms and Conditions of the Promotion for Customers Eligible I. and Il.:

10% refund is provided on condition that an amount of the purchase - from one or more
transactions - is debited to the Credit Card Account within 2 months of the effective date
of the Credit Card Contract.

The condition of purchase can be fulfilled with the Erste Max Credit Card primary card or
with a supplementary card (if any), or with both the primary card and a supplementary

card. The promotion applies to the total amount of the purchases, and not per card.

The Erste Forint refund of 10% or up to an amount of HUF 10 000 in total applies for a

period of 2 months, and not per month.

Purchases were made domestically at the following merchants:
Merchant Category Code (MCC) Merchant Category Type
541 food, supermarket
5422 frozen foods, butcher shop
5441 seeds
5451 dairy products
5462 bakery
5499 other foods

Erste Bank does not assume liability for the correctness of the merchant category code of
the bank accepting the credit card and the Bank is not able to determine the merchant
category code (MCC code) belonging to the merchant prior to the transaction. The Bank
does not assume liability for the correctness of the merchant category code, in case the
Purchase was made not directly with an Erste Max Credit Card (eg. transaction made via

Curve).

We round down the amount of the Erste Forints due for purchases to an integer Erste Forint
amount, in the following way: e.g. in the event of a purchase worth HUF 3.999, the refunded

Erste Forints amount are 39 Erste Forints and not 40 Erste Forints.

14



e)

f)

The Bank checks the fulfillment of the promotional conditions quarterly basis and initiates

the crediting of refund in the form of Erste Forints:
Q1: 10 April

Q2: 10 July

Q3: 10 October

Q4: 10 January

If one of the dates falls on a bank holiday, then crediting will take place on the first banking
day thereafter. The credit to the Erste Forint collection account shall be made within five

banking days after the credit is initiated.

Erste Forint Refund is due only in the case of purchases made against the Credit Line. No
refund is due in the case of purchases accounted for to the debit of an Overpaid Credit

Account.

If, in the case of particular goods or service paid for with an Erste Max Credit Card, the
goods are returned or a correction amount is credited as a result of a double transaction
after the transaction has been recorded, thus the amount of the purchase is credited to the
Credit Account, we will not provide an Erste Forint Refund for this transaction. If the Erste
Forints due for purchases have already been credited to the account, we will debit the
credited Erste Forints to the Primary cardholder’s Erste Forint account balance. If goods are
returned or correction amount is credited due to double transaction, the Cardholder is

responsible for reporting the transaction to the Bank.

The Primary cardholder can find out about the credit via the Erste internet banking service /

mobile application service or on the monthly credit card account statement.

To be eligible for the Erste Forint credit for digitisation, the Erste Max Credit Card shall be
digitised at the time of the verification of the conditions. In determining the necessary
conditions, the data in the bank’s records and computer systems shall be considered

prevailing.

The digitisation will be verified quarterly and the crediting of Erste Forints will be initiated as
described under subsection e). The Primary cardholder can find out about the credit via the
Erste internet banking service / mobile application service or on the monthly credit card

account statement.
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Chapter 10 - Additional Terms for Customers Holding Erste Max Credit Card Issued as a
Replacement for Erste Repayment Facilitator Credit Card

a)

If on the Erste Forint collection account associated with the Erste Max Credit Card has:

at least 5000 Erste Forints at the end of each quarter as per the periods specified under

subsection i), and

Primary cardholder has not initiated the redemption thereof,

the amount of Erste Forints accumulated on the Erste Forint collection account is

automatically credited on every third statement dates. Crediting is made to the mortgage-

related repayment account, of which the Primary cardholder of the Repayment Facilitator

Credit Card is the account holder or co-owner (and not other owner or authorized person).

b)

The credit specified under subsection a) is provided in a lump sum, in Hungarian Forints,

to the repayment account associated with a valid mortgage, in which mortgage:
the Primary cardholder is the Principal Debtor,
and is owner (primary or supplementary) of the related mortgage repayment account.

In the event that the Primary cardholder has several bank accounts designated as
repayment accounts in form of ownership (primary or supplementary), the credit made

to the HUF-based mortgage repayment account.

If the Primary cardholder has several repayment accounts of the same currency, the
credit shall be made on the repayment account to which the mortgage was paid earlier

in time.

If the Primary cardholder has only a foreign currency repayment account, the credit
shall be converted to the currency of the account at the selling price of the account

conversion currency valid on that day.

Credit is made only if the repayment account associated with the valid mortgage has

valid status on the credit card’s statement date.

The credit will be made under the title “purchase refund”, which is to be considered as
tax-free benefit granted for business policy purposes under the Act on Personal Income

Tax in force.

The credited amount may be used by the owner or co-owner of the repayment account

to repay their mortgage or for other purposes.

The quarterly periods at the end of which the Bank checks the balance of the Erste
Forint collection account and initiates the crediting of the accumulated Erste Forints to

the repayment account associated with the mortgage:

Q1: 10 April
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Q2: 10 July

Q3: 10 October

Q4: 10 January

If one of the dates falls on a bank holiday, then crediting will take place on the first banking

day thereafter. The credit shall be made within five banking days after the credit is initiated.

Chapter 11 - Additional Terms for Customers with Baby Expecting Package

a)

Erste Max Credit Cards requested with Baby Expecting Package is also known as the
Erste Max Baby Expecting Credit Card. The Bank will grant the Credit Card Account
Holder a 10% refund in the form of Erste Forints for purchase transactions made with
the Erste Max Baby Expecting Credit Card up to a maximum of HUF 10,000, if they

comply with the following conditions:

10% refund is provided on condition that an amount of the purchase — from one or more
transactions - is debited to the Credit Card Account within 1 year of the effective date
of the Credit Card Contract.

The condition of purchase can be fulfilled with the Erste Max Baby Expecting Credit
Card primary card or with a supplementary card (if any), or with both the primary card
and a supplementary card. The promotion applies to the total amount of the purchases,

and not per card.

Purchases were made domestically at the following merchants:

Merchant name: Merchant Category Codes (MCC codes)
Brendon babaaruhazak 5641, 5331
Mini-Mané Kft 5641, 5611, 5651
Babaszafari Bababolt 5641
Elefani Babadiszkont 5641
Mamas & Papas 5641

Erste Bank does not assume liability for the correctness of the merchant category code of

the bank accepting the credit card and the Bank is not able to determine the merchant

category code (MCC code) belonging to the merchant prior to the transaction. The Bank

does not assume liability for the correctness of the merchant category code, in case the

Purchase was made not directly with an Erste Max Credit Card (eg. transaction made via

Curve).
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We round down the amount of the Erste Forints due for purchases to an integer Erste
Forint amount, in the following way: e.qg. in the event of a purchase worth HUF 3,999,

the refunded Erste Forints amount are 39 Erste Forints and not 40 Erste Forints.

The Bank checks the transactions on a quarterly basis and initiates the crediting of

refund in the form of Erste Forints:
Q1: 10 April

Q2: 10 July

Q3: 10 October

Q4: 10 January

If one of the dates falls on a bank holiday, then crediting will take place on the first
banking day thereafter. The credit to the Erste Forint collection account shall be made

within five banking days after the credit is initiated.

Erste Forint Refund is due only in the case of purchases made against the Credit Line.
No refund is therefore due in the case of purchases accounted for to the debit of an

Overpaid Credit Account.

If, in the case of particular goods or service paid for with an Erste Max Credit Card, the
goods are returned or a correction amount is credited as a result of a double transaction
after the transaction has been recorded, thus the amount of the purchase transaction is
credited to the Credit Account, we will not provide refund for this purchase. If the Erste
Forints due for purchases have already been credited to the account, then we will debit
the credited Erste Forints to the Primary cardholder’s Erste Forint account balance. If
goods are returned or correction amount is credited due to double transaction, the

Cardholder is responsible for reporting the transaction to the Bank.

Chapter 12 - Additional Terms for Customers with Home Package

The Erste Max Credit Card applied for with the Home Package is also known as the Erste Max
Home Credit Card. The Bank will grant the Credit Card Account Holder a 10% refund in the

form of Erste Forints for purchase transactions made with the Erste Max Home Credit Card

up to a maximum of HUF 30.000, if they comply with the following conditions:

10% refund is provided on condition that an amount of the purchase — from one or more
transactions — is debited to the Credit Card Account within 1 year of the effective date
of the Credit Card Contract.

b) The condition of purchase can be fulfilled with the Erste Max Home Credit Card primary

card or with a supplementary card (if any), or with both the primary card and a
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supplementary card. The promotion applies to the total amount of the purchases, and

not per card.

c) At the time of purchase, the customer shall have Home and/or DIY, /Garden set as
Priority Category for the credit card and the purchase is domestically made at retailers
in Home and/or DIY/Garden category:

Merchant Category Codes
Shop category Shop types (MCC code)
Home furnishings stores,
Home furniture stores, 5712, 5719, 5021, 5722
Home textile shops 5713, 5714
DIY and Garden DIY stores 5200, 5085
Garden centres 5261, 0780

1. Example: If the customer has Home priority category set and the there was a purchase
at a retailer in the Home category (e.g. MCC: 5712), then the customer is entitled to a
refund for the Home package.

2. Example: If the customer has Petrol Station and DIY/Garden priority categories set and

the there was a purchase at a retailer in the Home category (e.g. MCC: 5712), then the

customer is not entitled to a refund for the Home package.

Erste Bank does not assume liability for the correctness of the merchant category code of the

bank accepting the credit card and the Bank is not able to determine the merchant category

code (MCC code) belonging to the merchant prior to the transaction. The Bank does not

assume liability for the correctness of the merchant category code, in case the Purchase was

made not directly with an Erste Max Credit Card (eg. transaction made via Curve).

d) We round down the amount of the Erste Forints due for purchases to an integer Erste

Forint amount, in the following way: e.g. in the event of a purchase worth HUF 3,999,

the refunded Erste Forints amount are 39 Erste Forints and not 40 Erste Forints.

The Bank checks the transactions on a quarterly basis and initiates the crediting of

refund in the form of Erste Forints:
Q1: 10 April

Q2: 10 July

Q3: 10 October

Q4: 10 January
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If one of the dates falls on a bank holiday, then crediting will take place on the first banking day
thereafter. The credit to the Erste Forint collection account shall be made within five banking

days after the credit is initiated.

f) Erste Forint Refund is due only in the case of purchases made against the Credit Line.
No refund is therefore due in the case of purchases accounted for to the debit of an

Overpaid Credit Account.

If, in the case of particular goods or service paid for with an Erste Max Credit Card, the goods
are returned or a correction amount is credited as a result of a double transaction after the
transaction has been recorded, thus the amount of the purchase transaction is credited to the
Credit Account, we will not provide refund for this transaction. If the Erste Forints due for
purchases have already been credited to the account, we will debit the credited Erste Forints to
the Primary cardholder’s Erste Forint account balance. If goods are returned or correction
amount is credited due to double transaction, the Cardholder is responsible for reporting the

transaction to the Bank.

ERSTE BANK HUNGARY ZRT.
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Erste Max Credit Card Program

Terms of Participation

Annex no. 1

MERCHANT CATEGORY CODES ASSOCIATED WITH SHOP CATEGORIES

Shop category

Shop types

Merchant Category Codes (MCC
code)

Petrol station

Petrol stations

5172, 5541, 5542, 5983, 9752

Clothing stores

5651, 5691, 5641, 5621, 5699, 5611,
5199, 5137, 5131

Shoe shops 5661, 5139
Fashion Sport stores 5655, 5941
Lingerie and underwear 5631
shops
Leather product shops 5948
Home furnishings stores,
Home furniture stores 5712, 5719, 5021, 5722
Home textile shops 5713, 5714
DIY and Garden DIY stores 5200, 5085
Garden centres 5261, 0780

Electronic stores

Electronic stores

5732, 5734, 5045

Travel

Air tickets, hotels

Travel agencies
Car rental
Train tickets, coaches

Urban transport, taxis

4511, all MCC codes starting with 3
7011, 7012, 7033

4722, 5962

7512, 7519

4011, 4112, 4131, 4411, 4457, 4789
4111, 4121

Drugstores, perfumeries 5977
Beauty Care and Health
Pharmacies 5912, 5122
Bookstores 5192, 5942
7829, 7832

Entertainment

Cinemas, theatres
Restaurants, fast food
restaurants, pubs
Ticket offices, concert

tickets

5441, 5811, 5812, 5813, 5814, 7933

7922,7996, 7999
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Erste Max Credit Card Program

Terms of Participation
Annex no. 2
Definition of Frequently Used Terms
1. Terms of Participation

The terms of participation — as effective from time to time - of the Erste Max Credit Card
Program associated with the Erste Max Credit cards issued by Erste Bank Hungary Zrt.

(registered seat: H-1138 Budapest, Népflird6é utca 24-26., hereinafter referred to as the Bank).
2. AccountHolder

A natural person entering into a Credit Card Contract with the Bank.

3. Primary card

A Credit Card issued by the Bank to the Account Holder.

4. Supplementary card

Credit Card(s) issued to the natural person(s) designated by the Account Holder.

5. Card Holder

A natural person to whom Erste Bank issues an Erste Max Credit Card, i.e. the Primary

cardPrimary cardholder and the Supplementary cardholder(s).
6. Accepting bank

The bank of the merchant that accepts the card.

7. Purchase Transaction

The following transactions made with the Erste Max Credit Card are considered purchase

transactions:
— payment for goods and services at credit card accepting retailers (physical shop)
— payment for goods and services via the Internet;
— mobile phone balance top-up at ATMs that provide this service.

Only such transactions qualify as being of purchase type that the bank accepting the Erste Max
Credit Card specifies as purchase transactions; therefore, betting/gambling transactions, cash
withdrawal transactions, and debited interests and fees do not qualify as Purchase

Transactions.
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8. Shop type

The designation of the commercial activity of the merchant accepting the card (e.g. clothing
shop). The type of shop is determined —in any case — on the basis of the merchant category
code (MCC code) indicated by the merchant’s bank.

9. MCC code (Merchant Category Code)

A four-digit merchant category code defined by card companies. Merchants are classified by
the accepting banks into commercial categories based on their activities. The merchant
category code is included in the purchase transaction data. The merchant category code is
indicated neither on the receipt of the purchase, nor on the monthly statement, nor in the
internet banking/mobile application service. The merchant category code is used to determine

the type of shop.
10. Shop category

Shop types are classified into predetermined groups i.e. shop categories. Shop categories are

listed in Annex no. 1.
11. Priority Shop Category

The Shop Category selected by the Account Holder, where bonus Erste Forints can be

collected.
12. General Erste Forint Refund

Purchase refund on the amount of Purchase Transactions made with an Erste Max Credit Card.
The Bank credits the refund to the Erste Forint collection account associated with the Erste

Max Credit Card in the form of Erste Forints.
13. Erste Forint Refund Bonus

Purchase refund provided on the top of the General Erste Forint Refund. The Erste Forint
Refund Bonus applies to purchases made with Erste Max Credit Card in shop types selected as
Priority Shop Category. The Bank credits the refund to the Erste Forint collection account

associated with the Erste Max Credit Card in the form of Erste Forints.
14. Erste Forint

It means the credit units collected after the amount of Purchase Transactions made with an
Erste Max Credit Card, which the Bank keeps records of in its own system under these Terms
of Participation, and which the Primary cardPrimary cardholder can redeem and use in

accordance with these Terms of Participation.
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15. Erste Forint Collection Fund

The amount of purchase transactions booked for the specific settlement period, on the basis of
which Erste Forint refund is calculated. Purchases made with both the primary card and the
supplementary cards are considered for the total amount of purchase transactions. The Erste
Forint Collection Fund applies to the General Erste Forint refund and the Erste Forint refund

bonus, combined.
16. Erste Forint Redemption

By redeeming Erste Forints, the Primary cardPrimary cardholder redeems Erste Forints for a

refund.
17. Erste Forint Balance

The total amount of available (redeemable) Erste Forints registered in the Erste Forint collection
account. Credited Erste Forints increase, redeemed/canceled Erste Forints reduce the available

balance.

18. Erste Forint Collection Account

Technical account for the registration of Erste Forints.
19. George App/George mobile application service

Our mobile application service, where users can access the functions of the Erste Max Credit
Card Program (e.g. change priority categories, view Erste Forint balance, redeem Erste Forints,

etc.).
20. George Web/George internet banking service

Our internet banking service, where users can access the functions of the Erste Max Credit
Card Program (e.g. change priority categories, view Erste Forint balance, redeem Erste Forints,

etc.).

ERSTE BANK HUNGARY ZRT
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